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Quality Policy 
We are committed to serve our customers and shareholders with 

impartiality and confidentiality in utmost regard in quality services 

through establishment, implementation and continual improvement of 
ISO 9001:2015 and MS ISO/IEC 17020:2012. 

We shall value every customer and ensure that the services provided 
meets or exceed their needs and expectation by performing excellent 

and reliable services thru complying with their requirements and 
applicable statutory & regulatory requirements, conducting compliance 

monitoring and timely completion of our activities & services while 

promoting awareness & communication among the employees on the 
importance of an effective quality management system. 

The implementation of this Quality Policy has resulted in the 

establishment of our Quality Management System’s Objectives and its 
associated Quality Procedures. 
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